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We recommend that you read the applicable notices so that you’ll be 
aware of the changes that apply to one or more products or services 

you have with HSBC. 

Important Notice 
This HSBC Personal Cards Complimentary Insurance Terms and Conditions Booklet 
(dated 14 October 2022), applies to eligible events that occur on or after 14 October 

before 26 March 2025 will be assessed in accordance with the booklet effective on 
the date of the event. 

Please click on the link below to see the summary of changes outlined in the  
Notice of Change and the new HSBC Personal Cards Complimentary Insurance  

Terms and Conditions Booklet. 
 

2022. 
 

However, effective 26 March 2025, HSBC Bank Australia Limited (“HSBC”) will be 
making changes to the HSBC Personal Cards Complimentary Insurance Terms and 

Conditions Booklet. These changes will apply to you regardless of your card open  
date; however, the terms and conditions of the new booklet will only apply to  
eligible events that occur on or after 26 March 2025. Eligible events that occur  
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Complimentary Insurance covers: AWP Australia Pty Ltd ABN 52 097 227 177 AFSL 245631 trading as Allianz Global Assistance 
(AGA) under a binder from the insurer, Allianz Australia Insurance Limited ABN 15 000 122 850 AFSL 234708, has issued a 
group policy to HSBC Bank Australia Limited ABN 48 006 434 162 AFSL and Australian Credit Licence 232595 (HSBC), which 
allows eligible HSBC account holders and cardholders to claim under the group policy as third party beneficiaries by operation 
of s48 of the Insurance Contracts Act 1984 (Cth). Any advice on insurance is general advice only and not based on any 
consideration of your objectives, financial situation or needs. The eligibility criteria, terms, conditions, limits and exclusions of 
the group policy are set out in the Information Booklet available at www.hsbc.com.au find out more about Credit Card Terms 
and Conditions which may be amended from time to time. Consider its appropriateness to these factors before acting on it. 
You can contact AGA on 1800 648 093. An excess may apply. HSBC does not issue these insurances and does not receive 
commissions on these policies or guarantee any benefits under this cover.
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